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POWERING FINANCIAL TRUST WORLDWIDE.
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Financial consultancy delivery is fragmented across calls, emails and paper trails — slowing service
requests, obscuring status, and limiting cliant trust. Zerovaaga Technologies proposes a unified Android
application that digitizes the full client-consultant lifecycle: service requests, secure document exchange,
real=time tracking, payments and communication — giving the organization a scalable platform for

operational efficiency and client transparency.

Q THE CHALLENGE

* Manual, multi-channel tracking of service requests
limits wisibility into progress and completion,

+ No structured system for secure document collection
and exchange with clients.

+ Clients lack real-time transparency into pending vs.
completed services.

s Client-consultant communication relies on
time-consuming traditional channels,

+ Payment and transaction tracking is unstructured
and manual.
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0 THE SOLUTION

» A single Android platform connecting clients and
cansultants end-to-end.

s Digital request creation across taxation, investment,
mutual funds, insurance, loans & compliance.

» Secure document upload, exchange and management
(PDF, image & business files).

» Live status tracking, notifications and in-app
consultant communication.

+ Integrated online payments via Razorpay with full
transaction history.
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Real-time Complete Enterprise-Grade
Synchronization Transp Y Security

EMPOWERING FINANCIAL CONSULTANCY
WITH DIGITAL INNOVATION.
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JWT + Role-based
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@ ARCHITECTURE HIGHLIGHTS
MODULAR FLUTTER APP: AUTH, DASHBOARD,
UPLOAD VIEWER, WORKFLOW, PROFILE

SECURE REST INTEGRATION FOR DATA SYNC,
AUTHORIZATION & WORM(LOW UPDATES.
ENTERPRISE-GRADE SECURITY LAYER: JWT, RBAC,
ENCRYPTED STORAGE, SESSION TIMEOUT
SCALABLE & CLOUD-READY ARCHITECTURE

FOR GLOBAL DEPLOYMENT
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m ROADMAP: WHAT'S NEXT

Al-powered document classification
& auto tagging.

Muiti-language support for

global clients.

Advanced analytics dashboard

for service insights.

Integrations with other

financial platforms.
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